
 

 

 

 

 

Quality Policy Statement 

 

ID Surveys Ltd (the ‘Company’) recognises the importance of Quality Assurance and is committed to operating its 

business responsibly and in compliance with all legal requirements relating to the provision of Land and Engineering 

Surveying Services.  It is the Company’s declared policy to operate with and to maintain good relations with all 

regulatory bodies. 

The Company aims to provide defect free products to its clients on time and within budget.  It is the Company’s 

objective to carry out all measures reasonably practicable to meet, exceed or develop all necessary or desirable 

requirements and to continually improve quality performance through the implementation of the following: 

 

a) Develop and continually improve the effectiveness of a Quality Management System. 

b) Enhancing the Client’s satisfaction, determining and fulfilling the client’s needs and expectations. 

c) Communicate the importance of the client’s needs, relevant statutory and regulatory requirements 

throughout the Company. 

d) Adhere to the Quality Policy and its objectives. 

e) Regularly review quality objectives, and internal audit reports to measure the effectiveness of the Quality 

Management System. 

f) Ensure the availability of appropriate resources. 

g) Ensuring the Company complies with all relevant statutory and regulatory requirements. 

h) Monitor the Company’s quality performance and implement improvements when appropriate. 

i) Review the Quality Policy regularly to ensure its continuing suitability. 

 

This statement is communicated to all employees, suppliers and sub-contractors and is made available to the public. 

 

Signed:     

Name:  IAIN BURTON 

Position: MANAGING DIRECTOR 

Date:  16/07/2011 
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